Job Description
Fellview Healthcare
Unscheduled Care Practitioner
Location:                   Fellview sites and other NCPC sites as required
Salary:                         Dependant on experience
Work pattern:            Flexible 
Contract type:            Permanent
Job Summary:
 
The post holder will work as part of our friendly clinical team and be expected to see patients in one of our primary care settings.
You will be required to function as an autonomous practitioner (working independently and in conjunction with other health professionals by assessing, diagnosing and initiating treatment, investigations, advice and management of patients with a range of acute conditions using professional decision making processes ensuring safe, patient centred care), and we can help you develop the competencies and skills to achieve this.
You may have different levels of experience, have varying levels of confidence in autonomous practice and may or may not hold post-grad qualifications. Non-Medical Prescribing is not mandatory, however the post holder should be willing to undertake training for this as part of their continuing professional development.

Developing the ability to think quickly on your feet whilst remaining professional and calm at all times will be encouraged and supported. 

Clinical Responsibilities:
 
· To work as an independent autonomous practitioner accountable for assessing, diagnosing, treating and referring patients as appropriate.

· Ensuring that evidenced based, high quality, safe, appropriate and effective clinical care is provided to service users.

· The practitioner is expected to manage wide-ranging and sometimes complex presentations.
· To use your skills and knowledge to assess, manage and treat presenting service users safely

· To triage patients effectively, prioritise safely and refer on to other health care providers as required

· Determine a treatment plan for a patient and manage an individual’s medication to achieve optimum outcomes within the scope of Patient Group Directives (PGD), escalating where appropriate. 

· Competently carry out a wide variety of procedures and interventions which require high levels of knowledge and skills requiring dexterity and accuracy.
· To provide advanced, skilled, effective and evidenced based health care.

· To utilise your skills to undertake a thorough history, subjective and objective physical examination, clinical decision making and safe treatment plan.
· To utilise your clinical assessment and reasoning skills and knowledge to provide a safe service for all age groups including children.
· To take the opportunity with every patient encounter to offer advice on health promotion and disease prevention and to advise and empower patients to self-care where possible.

· To undertake best care and attend to the needs of vulnerable adults and children using up to date safeguarding knowledge.

· To have a flexible approach to practice in response to changing service needs and priorities. 
· To have knowledge of and be able to effectively refer to local services and all other available resources to promote care.

· To be able to work autonomously and as part of a team in the assessment, planning, implementation and evaluation of patient care.

Quality Standards:
.
· Be aware of the legal issues pertinent to working in an unscheduled care environment

· To administer medication and treatment within prescribing guidelines and within the Code of Professional Practice, Non-Medical Prescribing, appropriate to role and use of PGDs following local Policy.
· To adhere to all organisational policies and procedures 
· To adhere to professional body guidelines and regulations.
· To maintain accurate and contemporaneous records.
· Maintain clinical skills and attend mandatory and regular training as required
· Integrate the principles of leadership and promote high quality practice to patient care, your own and others development.
· Involved in/lead on  clinical audit as required
· Contribute to maintenance of regulating standards for CQC
· Contribute to Governance and ensure cascade and embedding of any actions
Communication:
· To communicate effectively with a wide variety of health and social care professionals.

· Utilise and demonstrate sensitive communication styles to ensure patients are fully informed and consent to treatment
· Communicate effectively to overcome communication barriers with patients and the general public displaying emotional crisis, vulnerability, verbal/ physical aggression, learning difficulties, recognising the need for alternative methods of communication 
· The skills required to do this, e.g.: motivational, negotiating, persuasion, empathising, counselling, reassurance skills and the ability to break bad news and discuss emotive issues

· Ability to cope with frequently challenging, diverse and stressful situations
Confidentiality:
· In the course of seeking treatment, patients entrust us with, or allow us to gather, sensitive information in relation to their health and other matters. They do so in confidence and have the right to expect that staff will respect their privacy and act appropriately.
· In the performance of the duties outlined in this job description, the post-holder may have access to confidential information relating to patients and their carers, practice staff and other healthcare workers. They may also have access to information relating to the practice as a business organisation. All such information from any source is to be regarded as strictly confidential.
· Information relating to patients, carers, colleagues, other health care workers or the business of the Practices may only be divulged to authorised persons in accordance with the Practices policies and procedures relating to confidentiality and the protection of sensitive data.
Equality & Diversity:
The post-holder will support the equality, diversity and rights of patients, carers and colleagues, to include:

· Acting in a way that recognises the importance of people’s rights, interpreting them in a way that is consistent with the procedures and policies of the registered Practice, and current legislation;

· Respecting the privacy, dignity, needs and beliefs of patients, carers and colleagues;
Educational:
· Participate in clinical supervision

· Support others with their training and development needs

· To participate in continuing education and maintain competency level of professional knowledge and skills and maintain documentary evidence of such training

· Undertake mandatory training and be responsible for keeping this training up to date

· Maintain professional development in child and adult protection, risk awareness, health and safety, manual handling etc.
· Making effective use of training to update knowledge and skills
· To undertake non-medical prescribing where qualified or to utilise extensive PGD’s when appropriate.

Health & Safety:

· Under the Health and Safety at Work Act 1974, as an employee, you must take reasonable care for the health and safety of yourself and for other persons who may be affected by your acts or omissions at work. The Act also states that you must not intentionally or recklessly interfere with or misuse anything provided in the interests of health, safety and welfare. 

· Use personal security systems within the workplace according to local guidelines

· Identify risks involved in work activities and undertaking such activities in a way that manages risks

· Use appropriate infection control procedures, maintaining work areas in a tidy, safe and free from hazards
· You are also required to make yourself aware of the Fellview Healthcare health and safety policies and to report any accidents/incidents.

Infection Control: 

· All staff are reminded of their responsibility to adhere to departmental Infection Prevention Policies, including standard operating procedures for the cleaning and contamination of equipment, in order to protect their own health and that of other employees, visitors and patients.
PERSON SPECIFICATION

	Factor
	Essential
	Desirable

	Qualifications

	· Registered professional with the NMC or qualified paramedic registered with the Health and Care Professionals Council
· Record of acting as an urgent care practitioner/paramedic practitioner dealing with patients presenting with a wide range of medical issues
· Safeguarding adults and children course at appropriate level.
· Basic Life Support 

	· Non-medical prescribing or willing to undertake as part of ongoing continuous professional development


	Professional Knowledge

	· Ability to work as an autonomous Practitioner
· Required to deal with undifferentiated and undiagnosed patients.

· Safeguarding vulnerable people

· Ability to empower patients by appropriate health teaching and advice

· Knowledge of Health and Safety within clinical practice and associated areas

· Knowledge of local and national policies relevant to clinical area.

· Knowledge of clinical quality standards, e.g. CQC and evidence of implementing and monitoring these in practice

· Evidence of continuing professional development

· Extended clinical skills relevant to level of practice and recent clinical processes


	

	Personal Skills and Attributes

	Evidence to demonstrate

· Excellent clinical skills

· Good communication skills

· Commitment  to ongoing training and education to develop clinical skills

	

	Job related requirements


	· Able to work across 7 day week.

· Background of working in a fast paced Primary Health Care or acute environment
· Flexibility to meet the demand of ad hoc late finishes if patients remain in the unit after the service closes
· Be adaptable to changing needs of the service


	


Employee Signature: ……………………………………         Date: ……………………

 Manager Signature: …………………………………….          Date: ………………….
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